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authentication.
Give your customers the best 
cross-channel digital experiences 
while protecting them with a 
proven solution
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Your business has a vision: seamless 
omnichannel service delivery that’s on 
par with the best digital experiences 
out there. Being a financial institution, 
though, it’s subject to tougher regulations 
than other digital players, not to mention 
a perennial target for cybercriminals.

Financial services providers have spent 
the past couple of decades building out 
their digital channels, often applying 
point solutions to secure them in the race 
to beat their rivals to each new rollout. 
The result is a muddle of authentication 
techniques: biometrics on the app, 
challenge questions from the call center, 
card swipes in-branch, and static and 
one-time passwords online.

The challenge now is to pull it all together 
and provide a common set of low-
friction login and step-up authentication 
experiences no matter what channel 
(or combination of channels) your 
customers prefer to use – all while 
combatting fraud and satisfying 
regulators at home and abroad.

 

Authentication meets ambition
What you want is a fully integrated customer 
authentication solution built on open 
technologies – one that sets your product 
team up quickly so that they can act on your 
omnichannel strategy. And, if you’re going to 
the trouble of consolidating authentication 
onto one platform, you’ll want to ensure 
your investment is flexible enough to meet 
tomorrow’s requirements. Selecting a vendor 
with an eye on global regulatory trends will 
help, as will their ambitious roadmap and 
network of partners.

Expanded choice, 
consistently 
secured.

Entersekt’s 
customer 
authentication 
solution.

State-of-the-art security
Accurately identifying and authenticating 
users on remote banking channels is a 
complex undertaking. It is also subject 
to constant change as technology and 
consumer behavior evolve. In digital security, 
a track record of market-leading innovation is 
everything.

Converged authentication  
is an omnichannel imperative.

Digital fraud 
eliminated 

Fewer false 
positives 

Seamless 
transaction 

signing

Full 
compliance

Innovative 
roadmap 
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Simplify user experiences, reduce 
friction, and engage the user when it 
matters most.

Entersekt’s push-based, phone-as-a-token 
customer authentication solution is arguably 
the most mature on the global market. Used 
by tens of millions of people in almost 50 
countries, it is proven to counter all phishing 
attacks, man-in-the-middle or man-in-
the-browser attacks, keylogging and call 
forwarding attempts, and number porting or 
SIM-swap attacks.

Integrated into your mobile app or your 
customers’ browsers, our multi-patented 
technology combines strong device ID 
with biometric, contextual, or knowledge-
based factors, allowing you to identify every 
account holder uniquely, without even a 
password, depending on the use case. The 
digital certificates underpinning our solution 
also guarantee the confidentiality and 
integrity of communications between you 
and your customer.

Maximum ease of use
On its own or integrated with technology 
from leading providers of behavioral 
biometrics and risk-based fraud detection 
services, the solution helps determine 
whether it’s safe enough to authenticate the 
user in the background or whether a step-up 
authentication is necessary.

Actively involving a user is sometimes the 
only way to conclusively identify an attempt 
at fraud or avoid a false positive. Step-up 
may also be mandated by law for certain 
digital interactions, as under PSD2 in Europe. 
In moments like these, our low-friction, app-
based approach shines. 

Risk-based 
fraud detection 

One-touch 
step-up 

Passwordless 
login 

Omnichannel 
experience

We set your customers at ease with the 
same step-up experience whatever their 
chosen touchpoint. 

And it takes mere seconds. An authentication 
request is pushed to the user’s mobile phone 
or tablet in real-time, and all they need to do is 
tap Accept or Reject. There is no need to type 
in passwords, answer challenge questions, or 
present additional hardware. It’s that simple.

An intelligent blend of active 
and passive authentication.
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High scalability, availability, 
and simple integration
Entersekt offers a range of deployment 
options to suit your enterprise. Built on 
open standards, the solution integrates 
easily with existing infrastructure – 
including core banking, payments, card 
management, and identity and access 
management systems – all through 
APIs. It is available as an on-premises 
and cloud model, or as a combination of 
these, and is highly scalable.

The solution supports several types 
of authenticating devices, all current 
browsers, and both the iOS and Android 
mobile operating systems. Use our SDK 
to build market-leading authentication 
and security into your own mobile app 
or brand the standalone white-label 
authentication app we provide. You can 
also bring your own FIDO-compliant 
hardware token.

Offer secure, seamless 
accessibility whatever  
the service channel.
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Contact us at info@entersekt.com to explore how we 
can help you achieve success in this area and others.
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Enterprise 
ready

API-based 
deployment

On-premise, 
cloud, hybrid 

models

U2F

FIDO 
compliant

Fast time to 
market 
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